
Workday Payroll Advisory Services
From Three Link Solu�ons

Three Link Solu�ons offers flexible, �ered Payroll Advisory solu�ons for Workday Payroll which reduces your risk and provides the peace of mind 

that comes from having Workday Payroll experts on speed dial. With one call, we can quickly provide payroll processing guidance or troubleshoot 

your configura�on to keep you on track for your payroll deadlines. As your Workday Payroll ‘insurance policy’, we are here when an emergency 

arises, and can act quickly when �me is cri�cal. A�erall, no one calls 911 to be put on hold.

Payroll Advisory

Powered by Workday Experts
When payroll issues arise, you don’t have �me to wait.  You need 
help immediately.  At Three Link, our team has extensive knowledge 
of the Workday Payroll applica�on honed through years of experi-
ence as both customers and partners.  With our Workday Payroll 
Advisory services, you get a payroll expert you can rely on for techni-
cal configura�on support or answers to payroll processing ques�ons:

Let’s face it: Payroll can be complicated. When you’re juggling Work-
day configura�on changes and hundreds or thousands of employ-
ees, running payroll can feel overwhelming.  To top it off, most 
payroll solu�ons don’t provide immediate support when you need it.  
If you’ve found yourself wondering where you go from here, we can 
help.  Whether you have a simple processing ques�on or need 
further support to diagnose an exis�ng configura�on setup, we are 
standing by to help. All you need to do is pick up the phone and call. 

Connect with a Three Link Solu�ons representa�ve today to 
find out how we can be your Workday Payroll ‘lifeline’.

Payroll Advisory Plus 

Tiered Workday Payroll Support

• Available in 10 hour or 20 hour per month offerings to help 
tackle and resolve payroll issues

• Quickly get answers to all your ‘how-to’ ques�ons on general 
Workday Payroll system func�onality, plus guidance specific to 
your ini�a�ves and/or configura�on

• Troubleshoo�ng & resolu�on to make sure you stay compliant

• Payroll processing guidance, including the knowledge transfer 
to keep you up to date on Workday Payroll best prac�ces

• On-demand or Scheduled Support Sessions

• Func�onal and technical support for Workday Third-Party 
Payroll Interface (CCTPP)

• Unlimited access to payroll advisory experts to address all 
your troubleshoo�ng and resolu�on needs

• In-tenant payroll processing guidance and configura�on support

• Includes up to 20 hours per month for payroll configura�on, 
custom repor�ng and/or maintenance

• Annual review and op�miza�on recommenda�ons of your 
Workday Payroll configura�on(s)

• New payroll feature and func�ons overview to coincide with 
Workday Release 1 and Release 2 updates each year

• Obtain immediate support when you need it

• Maintain the control and independence of processing 
your own payroll with a Workday expert to lean on

• Reduce �me, effort and incurred penalty fees around 
improper payroll filing

• Avoid employee frustra�ons or backlash and maintain  
your reputa�on in market with on-�me and accurate payroll


